
3-Year Warranty
Your plus in performance.

Once you have registered your new tool,  
it is fully covered for the first three years.

Festool Know-how
Expertise with one click.

Expertise-knowledge from experts for 
experts - everything available online. 

Professional repairs
Your plus in peace of mind.

Your tool will be repaired by our experts –  
carefully, quickly and with great expertise.

Hello Hotline!
Your contact for all your queries.

Whether it’s advice, support or repairs  
you’re looking for – we’re always happy  
to hear from you.

The extended 3 Year Warranty is valid for all Festool tools registered within 7 days of 
purchase.  The Festool service terms and conditions shall apply and are available at  
www.festool.com.au/sai

Warranty only applies to Product purchased by you inside Australia from authorised 
Australian FESTOOL dealers. 

Our service.
Your success.

The direct, practical and comprehensive service for you and  
your tool. Along with excellent tools, we also offer outstanding 
quality services. Everything we do is for your satisfaction and 
your confidence in Festool. Because we are only satisfied when 
you are satisfied.

Uncompromising 
performance.

Represented by: 
Tooltechnic Systems 
(AUST) Pty Ltd
21-27 Evolution Drive 
Dandenong South
VIC 3175

festool.com.au/service

Dealers

Tools for the toughest demands
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  Register online 7 days after your  
purchase to benefit from all services:  
www.festool.com.au/sai

36 month comprehensive warranty

Enjoy peace of mind with your tool purchase  
with 36 month comprehensive warranty  
after registering your tools, batteries and chargers.

Rapid repair service.

Get back to work faster with our rapid repair service.

10 years replacement parts guarantee.

We will hold every spare part for your tool in stock for  
at least 10 years. If, in exceptional cases, a spare part  is 
not available, we will send you a new replacement tool 
free of charge.

30 days risk-free trial

Not entirely satisfied with the tool you purchased?  
Simply return it to your dealer within 30 days of  
purchase and they will refund you the purchase price.

Quick registration. Long-term benefits.

Professional repairs.
Your tool, 
repaired by the Festool-
specialists.

Reconditioned and with a twelve-month warranty, your tool 
will be as good as new and back in your hands in no time. 
We don’t just repair: we carry out servicing, perform 
checks and make adjustments. The professionals from our 
repair services quickly and carefully take care of your tool 
with great expertise. And it’s even free of charge for the 
first three years under our warranty.

› Return your tool to the closest repair drop off point
› Experienced service technicians
› Original spare parts
› Full check with free electrical safety testing

Festool Know-how
Expertise with one click.

Expertise-knowledge from 
experts for experts - everything 
available online. 

Hello Hotline!
Your contact for  
all your queries.

To get your questions  answered 
quickly and easily, contacting 
Festool directly  
is always the best option. 
Whether it’s advice, support  
or repairs you’re looking for – 
we’re always happy to hear 
from you.

Telephone: 1300 063 900
Email: sales@tooltechnic.com.au

3- Year Warranty
Your plus in performance.

Enjoy the comprehensive services offered by our  warranty. 
Once you have registered  your new tool, it is fully covered for 
the first three  years – leaving you to focus on what matters 
most:  your work.
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